
 
The Cricketers Public House 

47 Arthur Street 

Gravesend 

DA11 0PR 

Dear Recipient, 

Following the recent email with regards to the letter received by ****** I would like you to 

consider the following  

On numerous occasions this lady has verbally abused staff members and customers, along 

with her son in law and daughter. 

She was approached by a staff member who invited her in for a drink to which ****** 

accepted and joined the staff member they had a conversation and numbers were 

exchanged should there be any issues she could contact them directly so the issues could 

be addressed promptly to which she said she would – no text or call was ever received 

On another occasion she approached the bar manager to say Thank you for us being 

considerate and keeping the noise levels low and that she could see was trying and was 

extremely grateful 

She drank in the pub on 3 more occasions following these discussions  

On the 6th November 2021 ****** and her daughter came to the pub as she was invited by a 

member of staff to try and build relationships, there was a 50th birthday being held – she was 

dancing and drinking along with customers, later on in the evening when she was asked to 

leave she became aggressive and refused hurling abuse at several customers. 

An incident occurred outside the cricketers where one of our customers was hurt – to which 

we have photographic evidence  

The police arrived and ****** was arrested  

We have a crime reference number for this incident. 

Had our customers and staff sworn and verbally abused her I am unsure as to why she 

would feel comfortable drinking amongst all of us? 

We feel that this submission is only that of a malicious nature following the events of the 

6th/7th November 2021 

  

 

 
 
 
 

 


